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 Problems with Insurance Coverage

29%
YES

Total Under Age 65

37%
YES

69%
NO

61%
NO
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Knowledge of Whether Health Plan  
Has Out-of-Pocket Maximum 
(Among those currently insured)

30%
YES—is a limit

48%
NO—not sure if 
there is a limit

11%
YES—no limiit

Q: Do you happen to know if (your)/
(your [RELATIONSHIP]’s) insurance 
plan has an annual limit on the 
amount (you/he/she) would have to 
pay out of pocket for health care, 
or are you not sure? Sometimes 
this is called an “out-of-pocket 
maximum.”
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 Knowledge of Whether Insurance Plan 
Has Annual Coverage Limits
(Among those currently insured)

51%
NO—not sure if 
there is a limit

21%
YES—no limiit

13%
YES—is a limit

Q: If NO/DK/REF in Q21c: Do you 
happen to know if (your)/(your 
[RELATHIONSHIP]’s) plan has a total 
annual limit on the amount it will 
pay for (your/his/her) health care?



Affordability Issues
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Difficulty Affording Health Care in Past Two Years

Prescription drugs

Medical bills

Co-pays

Health insurance

Other health-related costs Total
Under 65

26%
31%

21%
30%

18%

22%

16%
20%

12%
15%
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Difficulty Affording Any Type of Health Care 

41%
YES

Total Under Age 65

52%
YES

58%
NO

48%
NO
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Delayed Health Care Because of Cost

In the past 12 months

In the past 2 years

Ever

Total
Under 65

26%

30%

38%

37%

47%

34%Q:(Have you)/ (Has your 
[RELATIONSHIP]) done any of the 
following because of the costs 
involved?
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Delayed Health Care Because of Cost – Service Specific
Q: (Have you)/ (Has your [RELATIONSHIP]) done any of the following because of the costs involved?  

Put off regular non-cancer checkup

Put off getting health care you need

Not filled a prescription

Cut pills in half/skipped doses

Put off routine cancer check up

Put off getting recommended cancer test or treatment

Tried alternative therapies

Other family member delayed care because of cancer costs

 Chose one treatment over another
Total
Under 65

25%
36%

24%
35%

24%
30%

17%
23%

15%
22%

14%
19%

14%
17%

10%
6%

5%
6%
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  Delayed Health Care Because of Cost in Past Two Years
Q: (Have you)/ (Has your [RELATIONSHIP]) done any of the following because of the costs involved?  

Not filled a prescription

Put off getting health care you need

Put off regular non-cancer checkup

Cut pills in half/skipped dose

Put off routine cancer checkup

Put off getting recommended cancer test or treatment

Tried alternative therapies

Total
Under 65
Total
Under 65

22%
28%

19%
27%

19%
26%

14%
19%

11%
16%

12%
15%

10%
13%
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  Delayed Health Care in Past 12 Months— 
Patients in Active Treatment

Cut pills in half or skip doses

Delayed getting recommended cancer test or treatment

Not filled a prescription

32%

24%

20%
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Increased stress or anxiety

Feared what may be wrong/unknown

Felt depressed

Increased pain and suffering

Strained family relationships

Medical condition got worse

Missed work

51%
55%

38%
41%

30%
33%

20%
25%

17%
19%

12%

10%

15%

12% Total
Under 65
Total
Under 65

The Downside of Unaffordable Care
Q: Has delaying or not getting health care [or choosing a different treatment] because of cost caused (you)/(your 

[RELATIONSHIP]) any of the following? Has finding it difficult to pay for health care costs caused (you)/(your [RELATIONSHIP])?
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32%
Worried

Total Under Age 65

42%
Worried

67%
Not worried

58%
Not worried

Worry About Affording Cancer Care in Future
Q: Thinking about the future, are you worried that (you)/(your [RELATIONSHIP]) won’t be able to afford the care and 

treatment (you/he/she) may need for (your/his/her) cancer and related health issues, or are you not worried about this?
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Impact of Health Care Costs on Financial Security 

Difficulty paying other bills

Used up all or most of savings

Contacted by collection agency

Accumulated credit card debt

Borrowed money from family/friends

Incurred thousands in medical debt

Unable to pay for basic necessities

Sought help for charity

Took out loan from charity

Declared bankruptcy

28%
36%

21%
28%

18%
27%

18%
25%

16%
22%

15%
21%

14%
19%

10%
15%

8%
9%

5%
8%

Total
Under 65
Total
Under 65



Attitudes Toward Health Care System & 

REFORM
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Priority for President and Congress to Reform Health Care

Top priority

Very important, but not top priority

Somewhat important

Not too important

Should not be done at all

36%

40%

12%

4%

7%

Q: Thinking about some of the 
things the new president and 
Congress might try to act on, 
how high of a priority do you feel 
reforming health care should be?
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The Health Care System Needs...

A complete overhaul

Major reform

Minor reform

No reform

5%

24%

42%

27%
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Reaction if President and Congress Do Not Make  
Progress on Reform

Let down

I would not feel one way or the other

Angry

Betrayed

Scared

Relieved

Glad

42%

21%

18%

15%

12%

10%

7%
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Views on Quality and Affordability of  
Cancer Care in Health Care System 

Execellent

Good

Fair

Poor

Very poor

16%
5%

44%
21%

22%
35%

14%
23%

3%

14%
Quality
Affordability



34 A m e r i c a n  Ca  n c e r  S o c i e t y  Ca  n c e r  A c t i o n  N e t w o r k

Views on Specific Policy Ideas

Easy-to-read benefit descriptions

Increase funds for research

Require plans to cover preventive health at no cost

Require insurance plans to cover all services

Make sure all have access to affordable preventive health care

Prohibit denial of people with preexisting conditions

Improve coordinated care

Require cap on catastrophic losses

Change reimbursements for physicians

Provide subsidies for low-income families and individuals

82%

59%

59%

59%

56%

60%

51%

53%

49%

40% 39%

32%

30%

34%

24%

30%

33%

31%

29%

14% 96%

92%

90%

88%

86%

84%

85%

83%

81%

79%

Strongly support Somewhat support
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Support for Increasing Federal Tobacco Tax to Fund Improved 
Access to Preventive Services 

Strongly support

Somewhat support

Somewhat oppose

Stongly oppose

39%

27%

14%

19%

Q: Would you support or oppose 
increasing the federal tobacco tax 
as a way to pay for more affordable 
access to preventive health care 
services?
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Methodology

Lake Research Partners and American Viewpoint conducted the survey May 1-11, 2009, among a nationally representative sample 

of 1,057 adults 18 and older nationwide who say they or a family member living in their household has cancer or a history of 

cancer. The survey was administered online using KnowledgePanel®, Knowledge Networks’ probability-based panel (see www.

knowledgenetworks.com/ganp). Knowledge Networks is the only Internet-based survey research company that randomly recruits 

participants using RDD and address-based probability sampling. Those without Internet access or hardware are provided both for 

participation on the panel. Panel members were screened for the presence of someone in the household with cancer or a history 

of cancer. Data from all responses, including those who did not qualify, were weighted to CPS benchmarks to reflect the overall 

US population. The margin of sampling error for the survey is +/- 3.0 percentage points. The sampling error is larger for smaller 

subgroups within the sample.
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American Cancer Society Cancer Action Network

901 E Street, NW
Suite 500
Washington, DC 20004 

(202) 661-5710

ACS CAN, the nonprofit, nonpartisan advocacy affiliate of the American Cancer Society, supports evidence-based policy and 

legislative solutions designed to eliminate cancer as a major health problem. ACS CAN works to encourage elected officials and 

candidates to make cancer a top national priority. ACS CAN gives ordinary people extraordinary power to fight cancer with the 

training and tools they need to make their voices heard. For more information, visit www.acscan.org.






